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Technology and security leaders will face mounting pressure to control AI costs, justify infrastructure choices, and manage emerging risks without
slowing innovation

CAMBRIDGE, Mass.--(BUSINESS WIRE)--Oct. 21, 2026-- According to Forrester’s  (Nasdaq: FORR) 2027 technology and security predictions, CIOs
and CISOs will face growing pressure to realize returns on their AI investments in infrastructure, security, digital sovereignty, and emerging
technologies. Additionally, with global technology spending forecasted to reach $6.1 trillion in 2027, technology leaders will need to balance AI
governance and control with innovation and business agility.

Forrester’s Predictions reports offer forward-looking insights into the trends and signals that empower leaders and their teams to think beyond the
conventional and ignite bold ideas for the year ahead. Forrester’s technology and security predictions cover topics including AI, automation and
robotics, tech leadership, cloud computing, tech infrastructure and operations, enterprise software, software development, cybersecurity and risk, and
smart manufacturing and mobility.

Key highlights from Forrester’s 2027 technology and security predictions include:

A quantum breakthrough will cause a broad C-suite scramble. Currently, 87% of organizations familiar with quantum
are not allocating resources to it, but in 2027, an unexpected advance in quantum computing will force technology leaders
to rapidly reassess readiness, investment priorities, and competitive strategy.
A quarter of AI infrastructure RFPs will require non-NVIDIA accelerator options. As enterprises seek to reduce costs
and mitigate supply chain, sovereignty, and geopolitical risks, organizations will increasingly require alternative AI
accelerators alongside NVIDIA.
An AI-generated bug or regression will cause a global outage across multiple industries. The accelerating pace of
AI-assisted software development and patching will outstrip testing capacity, leading to a major outage caused by faulty
AI-generated code.

“AI will command an unprecedented share of technology budgets in 2027, intensifying pressure on leaders to prove its value while maintaining control
over costs, infrastructure, and risk,” said Sharyn Leaver, chief research officer at Forrester. “At the same time, emerging technologies, geopolitical
pressures, and the growing use of AI across technology operations will introduce new complexities and potential points of failure. Forrester’s
predictions will help CIOs and CISOs anticipate these shifts, weigh the trade-offs, and make deliberate decisions that move their organizations
forward.”

Resources:

Download Forrester’s 2027 Predictions guides for technology and security leaders; B2C marketing and customer
experience leaders; and B2B marketing and sales leaders.
Read more about Forrester’s 2027 predictions .
Register to attend Forrester’s webinar covering key technology and security predictions for the coming year in North
American and EMEA, and Asia Pacific.
Visit Forrester’s 2027 Predictions hub to access additional complimentary resources.
Explore Forrester’s 2027 global technology and security events.

About Forrester

Forrester (Nasdaq: FORR) is one of the most influential research and advisory firms in the world. We empower leaders in technology, customer
experience, digital, marketing, revenue, and product functions to make confident decisions in an AI-driven world and accelerate growth through
customer obsession. Our unique research and continuous guidance model helps executives and their teams achieve their initiatives and outcomes
faster and with confidence. Learn more at Forrester.com.
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