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As enterprises govern data and Al together, the year ahead will bring a renewed focus on deepening partnerships between business and IT and
shifting back to predictive Al

AUSTIN, Texas & CAMBRIDGE, Mass.--(BUSINESS WIRE)--Sep. 9, 2024-- According to Earrester's (Nasdag: FORR) 2025 tech leadership and
artificial intelligence predictions, which will be unveiled this week at Technology & Innovation Summit North America, enterprises will achieve

longer-term success with Al when their data and Al strategy is in lockstep with their business strategy. For tech leaders, a key focus in 2025 will be
prioritizing stronger alignment with chief data officers to ensure that Al becomes a business strategy, not just a technology strategy. Join this keynote
to discover which strategies and innovations will help tech leaders navigate the Al landscape in the year ahead.

According to Forrester’s predictions, while nearly 90% of global tech decision-makers anticipate that their firm will increase investment in data
infrastructure, management, and governance, tech leaders will remain pragmatic when investing in Al to maximize the business value derived from the
technology. As an example, given challenges that arise when applying generative Al (genAl) to meet growing customer expectations, organizations
will pivot back to predictive Al applications such as predictive maintenance, customer personalization, and supply chain optimization for more than half
of Al use cases. Additionally, they will rely more on AlQOps platforms to reduce technical debt and improve business outcomes.

Noteworthy new research to be showcased at Technology & Innovation Summit North America includes:

e The State Of High-Performance IT, 2024. Businesses continue to face complex economic dynamics that are driving
business teams’ expectations of IT departments to deliver stronger results. Forrester will unveil new research showing that
high-performance IT organizations are 1.8 times more likely to grow faster and have higher levels of customer loyalty.

e Ten More Top Emerging Technologies For 2024. Following Forrester’s initial list of the top 10 emerging technologies for
2024, this report identifies additional technologies that can deliver tangible return on investment for firms over the next two
years. These include aerial drones, Al chips, sustainability management technology, and synthetic data.

e Deploy Al-Augmented Enterprise Business Applications Securely. This research helps tech and business leaders
close an Al trust gap with a primer on Al grounding rules. These rules strengthen leaders’ understanding of key
requirements and best practices for welcoming the adoption of Al-augmented enterprise business apps as part of their Al
strategy.

e Vector Databases Explode On The Scene. As genAl advances, the need for a modern data platform has become
imperative. This research explores the significance of vector databases for enterprises, their expanding use cases, and
why investing in them is crucial amid the ongoing genAl revolution.

“Among tech leaders, Al continues to dominate conversations,” said Stephanie Balaouras, event host and VP and group research director at Forrester.
“But prior conversations about what's possible with Al are now centered around how tech leaders can get the quickest return on their Al investment. At
Technology & Innovation Summit North America, we will unveil research and share best practices to help tech leaders build their Al future by using
high-performance IT to align their technology aspirations closely with their organization’s unique needs and business strategies.”

Resources:

e Explore Forrester’'s 2025 predictions for tech leadership and artificial intelligence (client access required for both reports).
e View the full agenda and speakers for Technology & Innovation Summit North America.
e Follow @Forrester and #ForrTech for updates.

About Forrester

Forrester (Nasdaq: FORR) is one of the most influential research and advisory firms in the world. We help leaders across technology, customer
experience, digital, marketing, sales, and product functions use customer obsession to accelerate growth. Through Forrester’s proprietary research,
consulting, and events, leaders from around the globe are empowered to be bold at work — to navigate change and put their customers at the center
of their leadership, strategy, and operations. Our unique insights are grounded in annual surveys of more than 700,000 consumers, business leaders,
and technology leaders worldwide; rigorous and objective research methodologies, including Forrester Wave™ evaluations; and the shared wisdom of
our clients. To learn more, visit Eorrester.com.
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