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Forrester Announces Full Conference Agenda For Technology & Innovation EMEA 2023

September 18, 2023

The in-person and digital event will equip technology leaders in the region with the latest research and insights to fuel business growth using emerging
technologies like generative Al

LONDON--(BUSINESS WIRE)--Sep. 18, 2023-- Eorrester (Nasdag: FORR) today announced the full conference agenda for Technology & Innovation
EMEA, held in London and digitally 12—-13 October 2023. As technology finds its way into every function of business, the role of the technology
organisation and leader has changed. To stay competitive in today’s business environment, tech leaders need to anticipate the future needs of
customers and align critical business capabilities — all underpinned by technology — to help their companies capture value and drive business
growth.

At this year's Technology & Innovation EMEA, chief information officers, chief technology officers, chief digital officers, and other technology leaders
will learn best practices to help their organisations prioritise the right decisions, accelerate time to value, and deliver successful outcomes for
customers and employees. They will also learn how to leverage emerging technologies such as generative Al to drive innovation and improve
efficiency.

The event will include several guest keynote speakers, including noted author, Columbia Business School professor, and founder of the Mentora
Institute, Hitendra Wadhwa, and Lloyds Banking Group head of digital delivery and strategy, Mitchell Nova, who will share how new technologies can
enhance existing architecture platforms to spark transformation. Technology & Innovation EMEA will also honour EMEA recipients of Eorrester's.
Technology Awards, which recognise organisations that have successfully implemented technology strategies that are outcome-driven and customer-
obsessed to accelerate business growth.

Noteworthy keynotes and sessions include:

e Technology’s Role In Driving The Customer-Obsessed Growth Engine. This keynote discusses how tech executives
must work with key stakeholders in their organisation to develop strategies that drive customer value and enable, create,
and amplify growth.

e Predictions 2024. Generative Al is exponentially gaining momentum within the future of work, editorial, customer
experience, and code writing. In this keynote, learn about the next frontier of innovation threats, advantages, and
opportunities in the year ahead.

e The Metaverse Hype Is Over. The Real Work Continues. The metaverse does not exist yet, but precursors do, in
consumer- and employee-facing scenarios. This session will discuss how companies are reaching consumers in virtual
worlds and how they can make use of new environments for employee onboarding, training, and collaboration.

e Fact Vs. Fiction: When Should You Invest In The Next Shiny Thing? Generative Al already has a key place in the
enterprise technology portfolio. This session reveals the current state of the |atest emerging technologies, what this means
for enterprises, and the lessons that leaders can learn from early adopters of these technologies.

e Digital Leaders Must Become Bolder To Plug Skill Gaps. Every organisation is facing skill gaps when tackling their
broader digital transformation initiative. This session will discuss how most European business leaders have difficulty
finding the digital talent they need and what they can do to combat this challenge.

“Regardless of the economic climate, technology and innovation is essential to driving business growth,” said Pascal Matzke, event host and VP,
research director at Forrester. “Since CIOs and the IT organisation have the broadest span of control and visibility across business, processes, and
data systems, they are in the best position to see the big picture and help prioritise initiatives that drive growth. At Technology & Innovation EMEA,
tech leaders will learn how to develop resilient, adaptive, and creative strategies that inspire innovation, improve customer experiences, and
supercharge business outcomes.”

In-person attendees will experience facilitated discussions, consulting workshops, and special programmes, including the Women’s Leadership
Forum; the Executive Leadership Exchange, an exclusive programme targeted at C-level leaders; and several diversity and inclusion sessions. Digital
attendees will have access to all conference sessions and sponsors via the event platform.

Resources:

e Register to attend Forrester’s Technology & Innovation EMEA 2023 conference.
e View the full agenda and speakers for Technology & Innovation EMEA 2023.

e Learn about Technology & Innovation EMEA sponsorship opportunities.

e Follow @Forrester and #ForrTech for updates.

About Forrester

Forrester (Nasdag: FORR) is one of the most influential research and advisory firms in the world. We help leaders across technology, customer


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgo.forrester.com%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Forrester&index=1&md5=b3f0de8e8a4b73d5a358e3f14ea75935
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Technology+%26amp%3B+Innovation+EMEA&index=2&md5=4330e9806791e90d0679a28e7de30cb3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fblogs%2Fspend-on-generative-ai-will-grow-36-annually-to-2030%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=generative+AI&index=3&md5=0ba2e81781ab788f50068ef47fb5d42e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fspeakers%2Fhitendra-wadwha%2F%3Feid%3D197326%26utm_source%3Dprnewswire%26utm_medium%3Dpr%26utm_campaign%3Dti22emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Hitendra+Wadhwa&index=4&md5=1e8e7e3c9d4f8444939316714acba23a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fspeakers%2Fmitchell-nova%2F%3Feid%3D197326%26utm_source%3Dprnewswire%26utm_medium%3Dpr%26utm_campaign%3Dti22emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Mitchell+Nova&index=5&md5=836d3f9aac234c0254abf8b0438eb5d5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fpress-newsroom%2Fforrester-emea-2023-tech-award-winners%2F%3Futm_source%3Dprnewswire%26utm_medium%3Dpr%26utm_campaign%3Dti22emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Forrester%26%238217%3Bs+Technology+Awards&index=6&md5=ad741eb09cd059ae1d4d49722ebe5fc0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Ftechnology%2Fthe-cios-role-in-the-growth-agenda%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=enable%2C+create%2C+and+amplify+growth&index=7&md5=cedbe026721e163a631501e43f2ff92b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Ftechnology%2Fgenerative-ai%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Generative+AI&index=8&md5=1e230abb0c42beaf5df1b9b4c4c795d5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2Fagenda%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=The+Metaverse+Hype+Is+Over.+The+Real+Work+Continues.&index=9&md5=bbdbe55054862002019dff5b03ad6f67
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fblogs%2Fgenerative-ai-dominates-the-top-10-emerging-technologies-of-2023%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=latest+emerging+technologies&index=10&md5=4b82d79cd7c7dd5f9f9b116515735fc2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fresources%2Fit-organization%2Ftech-talent-strategy%2F&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Digital+Leaders+Must+Become+Bolder+To+Plug+Skill+Gaps.&index=11&md5=1dfdfcb7eb0627129e7b80f81a2e1796
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dti23emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Register&index=12&md5=b4ec252228d9544b1b9b2380b88389a6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2Fagenda%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dti23emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=full+agenda&index=13&md5=8cd26222b94be6cbe190c26dd3d2ba57
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2Fspeakers%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dti23emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=speakers&index=14&md5=5e32cf0eddee7207b63493211bd43220
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Ftechnology-innovation-emea%2Fsponsors%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dti23emea&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=Learn&index=15&md5=057457f17b49c24ba9a485d3f9e1d9ea
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fforrester&esheet=53556269&newsitemid=20230918409305&lan=en-US&anchor=%40Forrester&index=16&md5=cae40a91f6c4a1acf39069df0675e904

experience, digital, marketing, sales, and product functions use customer obsession to accelerate growth. Through Forrester’s proprietary research,
consulting, and events, leaders from around the globe are empowered to be bold at work — to navigate change and put their customers at the centre
of their leadership, strategy, and operations. Our unique insights are grounded in annual surveys of more than 700,000 consumers, business leaders,
and technology leaders worldwide; rigorous and objective research methodologies, including Forrester Wave™ evaluations; 70 million real-time
feedback votes; and the shared wisdom of our clients. To learn more, visit Forrester.com.
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