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Forrester Recognises Majid Al Futtaim As EMEA Recipient Of 2023 Customer-Obsessed Enterprise
Award

April 20, 2023

LONDON--(BUSINESS WIRE)--Apr. 20, 2023-- Earrester (Nasdaq: FORR) today announced that retail holding company Majid Al Futtaim (MAF) is the
Europe, Middle East, and Africa (EMEA) winner of its inaugural Customer-Obsessed Enterprise Award. The award recognises organisations that are
putting customers at the centre of everything they do to accelerate business growth, retain customers, and enable greater employee engagement.
MAF will be honoured at CX EMEA, being held in London and digitally, May 10-11, 2023.

MAF has been named the EMEA recipient of Forrester’'s Customer-Obsessed Enterprise Award for investing in, designing, and delivering signature
customer experiences for millions of its customers engaging with the company’s network of shopping malls, hotels, and other establishments
throughout the Middle East and North Africa. MAF is also fostering a customer-obsessed culture by ensuring that the company’s marketing,
technology, digital, and CX functions each align around customer value.

“We congratulate MAF for winning Forrester's Customer-Obsessed Enterprise Award for EMEA,” said Martin Gill, vice president and research director
at Forrester and host of CX EMEA. “MAF is continuously working to put its customers at the very heart of its business to drive consistent business
growth, profitability, and customer and employee retention.”

MAF will share its success story at CX EMEA, a leading event for CX, B2C marketing, and digital leaders to learn best practices focused on improving
existing and future customer experiences.

Resources:

e Reqister to attend Forrester's CX EMEA 2023 conference.

e Learn more about Forrester’'s 2023 Customer Obsession Award winners.

e Explore Forrester Decisions services for Customer Experience, B2C Marketing Executives, and Digital Business &
Strateqy.

About Forrester

Forrester (Nasdag: FORR) is one of the most influential research and advisory firms in the world. We help leaders across technology, customer
experience, digital, marketing, sales, and product functions use customer obsession to accelerate growth. Through Forrester’s proprietary research,
consulting, and events, leaders from around the globe are empowered to be bold at work — to navigate change and put their customers at the centre
of their leadership, strategy, and operations. Our unique insights are grounded in annual surveys of more than 700,000 consumers, business leaders,
and technology leaders worldwide; rigorous and objective research methodologies, including Forrester Wave™ evaluations; 100 million real-time
feedback votes; and the shared wisdom of our clients. To learn more, visit Eorrester.com.

View source version on businesswire.com: https://www .businesswire.com/news/home/20230420005079/en/

Naomi Thomas

nathomas@forrester.com
+44 (0)7917184752

Source: Forrester


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fgo.forrester.com%2F&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Forrester&index=1&md5=8d8e3553f6df09cdd65ca608d365f343
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.majidalfuttaim.com%2Fen%23Home&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Majid+Al+Futtaim&index=2&md5=6422f3e4f51beb56e6f232b9ff6d3565
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Fcx-emea%2F&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=CX+EMEA&index=3&md5=5b62fedf9e95adf5d6efc2fae5bca234
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fblogs%2Fcx-emea-2023-bold-focus%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=CX+EMEA&index=4&md5=0567f02b99fd3fa25b319b35b7e27887
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fevent%2Fcx-emea%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Register&index=5&md5=2dfaa471c3caeef10828e2b51cad45b9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fblogs%2Finaugural-customer-obsession-awards-winners%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Learn&index=6&md5=e43ad523616e61894f80618b65141e58
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fresearch%2Fcustomer-experience%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Customer+Experience&index=7&md5=a725d3dee1d9d3844e3cb6aeb7a50f3e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fresearch%2Fb2c-marketing%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=B2C+Marketing+Executives&index=8&md5=869fb1040afb417d2c3532cf89428ba7
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.forrester.com%2Fresearch%2Fdigital-business-and-strategy%2F%3Futm_source%3Dbusinesswire%26utm_medium%3Dpr%26utm_campaign%3Dcx23emea&esheet=53384078&newsitemid=20230420005079&lan=en-US&anchor=Digital+Business+%26amp%3B+Strategy&index=9&md5=2f95b17ceadac201241e041274d95814
http://forrester.com/
http://businesswire.com/
https://www.businesswire.com/news/home/20230420005079/en/
mailto:nathomas@forrester.com

